
 

 

 
March 25, 2020 

 

Dear Partners’ Member, 

We want you to know that Partners is with you during this tough time. We understand your life 
has been changed due to the COVID-19 outbreak. Like us, you are likely seeing changes in your 
daily routines. This might include not being able to keep or get to appointments. Your provider 
may not be offering face-to-face appointments during this time. You may be having feelings of 
stress or anxiety, or you may have other needs like food or medication. 

We are here for you. Partners is working with providers to find treatment alternatives for face-
to-face appointments. We are getting more information about these alternatives every day. 
Our member care staff is reaching out to you via telephone, and our toll-free line is still open 
for you to call at any time: 1-888-235-HOPE (4673). 

We also have set up a COVID-19 webpage for members with the latest updates, and we will 
regularly post information on Facebook (@Partnersbhm) and Twitter (@Partnersbhm). You can 
find the member webpage at https://www.partnersbhm.org/covid-19-member/. 

Partners also has a new app for members called Pyx Health. Pyx Health uses an interactive 
chatbot, Pyxir, to help you monitor your physical and mental health. Pyxir can help you find 
resources and offers helpful tips to live a healthier life. You can also contact a live person if you 
need to talk to someone. To use the app, download it to your mobile device from Google 
Play or the Apple Store. We love Pyx Health and we think you will, too. 

And again, whatever you need help with, 24 hours a day, seven days a week... we are always 
here for you. Just call 1-888-235-HOPE (4673). 

Sincerely, 

Rhett Melton 
Chief Executive Officer 

Partners follows applicable federal civil rights laws and does not discriminate based on race, 
color, national origin, age, disability or sex. 

ATTENTION: If you do not speak English, language assistance services are available to you free 
of charge.  Call 1-888-235-4673 (TTY: 1-800-749-0099). 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.   
Llame al 1-888-235-4673 (TTY: 1-800-749-0099). 
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