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Frequently Asked Questions for Members 

 

What is happening?  

On Monday, October 19, 2020, both Cabarrus and Union counties unanimously 
passed resolutions announcing their intent to disengage with their current LME/MCO, 
Cardinal Innovations Healthcare (Cardinal), and align with Partners Health 
Management (Partners).  

 

When will the realignment occur? 

We expect a realignment date in late 2021. Cabarrus and Union counties must first 
complete a Planning Phase and obtain the approval of the Secretary of the North 
Carolina Department of Health and Human Services (NCDHHS). The Planning Phase 
will take a minimum of six months to complete.  
Then, the Transition Phase begins, which will likely take another four to six months.  

Providers can visit our website for the latest information about realignment at 
www.partnersbhm.org. 

− https://cabarruscounty.us/news/cabarrus-pursuing-new-behavioral-health-
management-organization 

− https://www.unioncountync.gov/news/union-county-pursues-new-behavioral-
health-management-organization 

 

Will I be impacted?                    

Not immediately. We anticipate that Partners will begin to manage services 
beginning in late 2021 or early 2022 for citizens of Cabarrus and Union counties who 
have Medicaid or have no health insurance, and who receive mental health, substance 
use disorder or intellectual and developmental disabilities.  

Members currently served by Partners will not be impacted by this change. 

 

I currently receive services in Cabarrus/Union county that are managed by 
Cardinal. Will I get to keep my same service provider? 

Yes. Partners will work with providers currently serving Cabarrus and Union counties 
to include them in Partners’ Provider Network. Partners will honor member service 
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authorizations, annual plans and other documentation and decisions essential to 
ensure a smooth transition.  

 

Do I have to do anything? 

No. If you are currently receiving mental health, substance use disorder or 
intellectual/developmental disability services through Cardinal, you will be 
automatically enrolled with Partners if the change is approved. 

 

If I have questions, who do I contact? 

You can visit our website for the latest information at www.partnersbhm.org. You 
can also email questions@partnersbhm.org. 
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