
Auxiliary Aids and Interpreter Services

You can get free materials in large print and other auxiliary aids and 
services. Call 1-888-235-4673 (TTY/711). If English is not your first 
language, free interpreter services are available. Call 1-888-235- 
4673 (TTY/711). 

Español (Spanish): Puede obtener materiales gratuitos en letra 
grande y otras ayudas y servicios auxiliares. Llame al 1-888-235-
4673 (TTY/711). Si el inglés no es su lengua nativa, dispone de 
servicios gratuitos de interpretación. Llame al 1-888-235-4673 
(TTY/711).

中国人 (Chinese): 您可以免费获得各种资料的大字版以及其他辅助工具和
服务。请致 1-888-235-4673 (TTY/711)。 如果英语不是您的首选语言，
我们提供免费的翻译服务。请致电 1-888-235-4673 (TTY/711)。
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PartnersACCESS
1-888-235-HOPE (4673)                                  
Relay NC 711 or TTY 1-800-735-2962 (English) 
TTY 1-888-825-6570 (Spanish)

Administrative Office Phone Line :  
1-877-864-1454

Corporate Office Address:
901 S New Hope Road
Gastonia, NC 28054

Email: questions@partnersbhm.org

Website: www.PartnersBHM.org

Assistance Available for Non-English Speakers
Hay Asistencia Disponible Para Los Que Hablan Español
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““

Why focus on  
supported employment?
►	 Work-based supports are critical for at-risk people.

►	 It is viewed by many as an essential part of recovery.

►	 Most people want to work.

►	 Working is a typical role for adults in our society.

►	 It is a cost-effective alternative to day treatment.

The reward for work well done
is the opportunity to do more.” 
~ Jonas Salk



                      

What is the Individual Placement and Support 
Supported Employment Program?

Collaboration with  
Division of Vocational  

Rehabilitation Services (DVRS)

“All IPS providers are required to apply 
to become a DVR vendor and actively 

collaborate with DVR on areas including 
but not limited to referrals, shared clients, 

benefits counseling, shared outcomes 
and access to funding. This collaboration 

shall occur through scheduled, 
documented, face-to-face meetings at 

least monthly and client-related contacts 
(phone, email and in-person).”

This program helps people with behavioral health conditions find jobs 
and work in their community. IPS-SE is an evidence-based model.

►	 Is for people with serious mental illness (SMI).

►	 Is for teenagers and adults age 16 and over.

►	 Provides equal access to jobs for those who might normally be excluded.

►	 Uses a team approach to successful employment.

►	 Helps employees succeed on the job.

►	 Offers education and training.

►	 Works together with employers 
and behavioral health teams.

Talk to Us about IPS-SE 
phone: 704-884-2729
email: questions@partnersbhm.org

If you have a mental illness that prevents 
you from working, talk to a Vocational 
Rehabilitation (VR) counselor about how 
IPS Supported Employment can help you 
find and keep the job of your choice.

What are the benefits of supported
employment?

►	 Provides a steady income.

►	 Improves self-esteem.

►	 Increases your social connections.

►	 Helps you better manage your health.

►	 Reduces substance use.

►	 Reduces hospitalization.

Other Services of IPS-SE include:
►	 Personalized counseling to understand how work 

may affect your benefits.

►	 Ongoing treatment to help you manage 
medications, symptoms and other behavioral 
health needs.

►	 Employment specialist and peer support to 
help you succeed on the job and advance 
professionally.

The Eight Basic Principles of IPS-SE 
►	 Competitive Employment – IPS-SE offers jobs that can be 

applied for by anyone. It pays the same as co-workers with 
the same duties and pays at least minimum wage. There are 
no time limits set by the social service agency to how long 
someone stays at a job.

►	 Systematic Job Development - Employment specialists 
systematically visit employers who are selected based on the 
job seeker’s preferences to learn about their business needs and 
hiring preferences.

►	 Rapid Job Search – The rapid job search approach helps job 
seekers get jobs rather than go through assessments, training 
and counseling. The first face-to-face contact with the employer 
occurs within 30 days.

►	 Integrated Services - IPS services are coordinated with your 
mental health treatment teams. Employment specialists attach 
to 1 or 2 mental health treatment teams, which discuss their 
caseload. 

►	 Benefits Planning - Employment specialists help people get 
personalized, clear and correct information about their Social 
Security, Medicaid and government benefits.

►	 Zero Exclusion - People are not excluded based on their 
readiness, medical diagnosis or symptoms, substance use 
history, psychiatric hospitalizations, level of disability, if they are 
homeless or if they are involved in the criminal justice system.

►	 Time-Unlimited Supports - Job supports are individualized 
and continue for as long as each worker wants and needs the 
support. Employment specialist have face-to-face contact with 
workers at least monthly.

►	 Worker Preferences - IPS program services are based on 
each job seeker’s preferences and choices rather than the 
employment specialists and supervisors’ judgments.


