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@ PARTNERS
' Improving Lives.
Strengthening Communities”

You can get this handbook and other plan information in large print for free.
To get materials in large print, call our Member and Recipient Services Line at 1-888-235-4673.

If English is not your first language, we can help. Call 1-888-235-4673 or Relay NC 711. You can ask us for the
information in this handbook in your language. We have access to interpreter services and can help answer your
questions in your language.

SPANISH

Solicite este manual y otra informacion sobre el
planimpresosenletras grandessin costo alguno.
Para obtenermaterialimpresoen letras grandes,
comuniquese con la linea de servicios para
miembrosy destinatarios llamando al 1-888-235-
4673.

Le ofrecemos ayudasisu lenguamaternanoes el
inglés. Llame al 1-888-235-4673 o al 711 de Relay
NC. Puede solicitar la informacion de este manual
ensuidioma. Tenemosacceso a serviciosde
intérpretesy podemosayudara respondersus
preguntas en su idioma.

VIETNAMESE

Ban co thé nhan sé tay nay va cac théngtin khac
vé ké hoach dudi dang chit to mién phi. D& nhan
tai lieu dangchir to, hdy goi cho budng day Dich
vu Thanhvién va Ngudinhan cla chingtéi theo
s6 1-888-235-4673.
Né&uti€éng Anh khéng phai la ngdn ngit ban dia
clia ban, chingtdi cé thé ho tro. Goi 1-888-235-
4673 hoac Relay NC711. Ban c6 thé yéu cau
chiing t6i cung cap théngtin trong so tay nay
bang ngdn ngi? clia ban. Ching tdi cé thé truy cap
dich vu phiéndich vién va gitp tra |&i cac cau hoi
ctia ban bang ngdn ngir ctia ban.

FRENCH

Il est possible d’obtenir gratuitement ce manuel
et d’autresrenseignements de planengros
caractéres. Pourobtenir ce matériel en gros
caracteres, appelez notre ligne des services aux
membres et destinatairesau 1 888-235-4673.
Sil’anglais n’est pas votre langue maternelle,
nous pouvonsvous aider. Appelezau 1 888-235-
4673 ou Relay NC 711. Vous pouvez nous
demanderles renseighements contenus dans ce
manueldans votre langue. Nous avons accés a
desservices d’interpréte et nous pouvonsvous
aider a répondre a vos questions dans votre
langue.
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ARABIC
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HMONG

Kojtuaj yeem tau txais phau ntawv ghia no thiab
lwm cov xov xwm raws kev npaj ua hauv kev
luam ntawv loj pub dawb. Txhawm kom tau txais
cov ntaub ntawv hauv kevluam ntawv loj, hurau
peb tus Xov Tooj Kev Pab Cuam ntawm Tswv
Cuab thiab Cov Neeg Tau Txais Kev Pab ntawm 1-
888-235-4673.

Yog tias Lus Askiv tsis yog koj thawjyam lus, peb
tuaj yeem pab tau. Hu rau 1-888-235-4673 lossis
Hloov Pauv NC 711. Koj tuaj yeemthov pebtau
txog cov xovxwm hauv phau ntawv ghia no ua
kojyam lus. Peb muaj hau kev nkag mus rau cov
kev pab cuam neegtxhais lus thiab tuaj yeem pab
teb koj cov lus nugua kojyam lus.

TAGALOG

Makakukuha ka ng handbook naito atibang
impormasyon sa plano sa malaking print nang
libre. Upang makakuhang mga materyalessa
malaking print, tumawag sa aming Linya ng mga
Serbisyo sa Miyembro at Tumatanggap sa 1-888-
235-4673.

Kung ang iyong pangunahing wika ay hindi ingles,
makatutulong kami. Tumawagsa 1-888-235-4673
o Relay NC711. Makahihiling ka sa amin ng
impormasyon sa handbook naito sa iyong wika.
Mayroon kaming access sa mga serbisyo sa
tagapagsalin at makatutulong na masagot ang
iyong mga tanong sa iyong wika.
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RUSSIAN

3To PYyKOBOACTBO M APYTUE AOKYMEHTbI C
nHbopmaLmeli 0 Na1aHe MOXKHO NOAYUYUTL C
bonee KpynHbim wWpudtombecnnatHo. AnaaTtoro
obpaTuTeck B cnyKby noaae prKM KMEeHTOB U
nony4yatenen ycnyrnotenedpoHy 1-888-235-
4673.

Ecnu Bbl HE BnaaeeTe aHMMMNCKMM A3bIKOM, Mbl C
pPafoCTbio Bam nomoxKem. No3BOHUTE No HoMmepy
1-888-235-4673 unuobpatuTteck B Chyxby
peTpaHcnAumm 3B0HKOB CeBepHOM KapouHbi no
Homepy 711. Mbl coTpyaHU4Yaemc
nepeBoaYMKaMM U CMOXKEeM OTBETUTb Ha
BOMPOChI KacaTe/1IbHO 3TOro PYKOBOACTBA Ha
BalLleM A3bIKe,
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GERMAN

Dieses Handbuch und andere Planinformationen
sind kostenlos in GroRdruck erhaltlich. Um diese
Informationen in GroRdruck zu erhalten, rufen
Sie bitte unsere Service-Hotline fur Mitglieder
und Empfangerunter 1-888-235-4673 an.

Auch wenn Englisch nicht Thre Muttersprache ist,
helfen wirlhnen gerne weiter. Rufen Sie 1-888-
235-4673 oderin North Carolina Relay NC711 an.
Wir vermitteln lhnen gerne die in diesem
Handbuch enthaltenen Informationenin lhrer
Sprache. Wir verfiigen lber Dolmetscherdienste
und kénnen mit deren Hilfe Fragenin lhrer
Sprache beantworten.
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This directory is a listing of contracted providers in the Partners Network. With the
exception of a few, specific services, providers in the Partners Network may serve
members whose Medicaid originates from the counties within the Partners
coverage area.

Not all providers in this directory may be able to accept referrals at the time a
member seeks services. Therefore, please confirm the availability at the time you
schedule your appointment.

Partners serves the following counties:

Burke Iredell
Cabarrus Lincoln
Catawba Rutherford
Cleveland Stanly
Davidson Surry
Davie Union
Forsyth Yadkin
Gaston

We also have a custom search feature. available at
https://www.partnersbhm.org/provider-search/

For information and referral, call our Partners ACCESS Call Center at 1-
888-235-HOPE (4673).

You may also call our Behavioral Health Crisis Line at 1-833-353-2093 any
time if you are experiencing a crisis. Someone is available to help you 24
hours a day, 365 days a year.

You may also call the Partners ACCESS Call Center:
— With inquiries about a provider that is not listed.
— To request a printed, updated list.
— For information about a provider’s ability to accept new referrals.
— For information on providers who can assist individuals who do not speak
English
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For your convenience, this list is provided alphabetically by provider and
includes all provider locations. (Please note that not all providers are
contracted for every service within the service category.)

Abbreviations in this directory:
— DD — Developmental Disabilities. Includes Intellectual Disabilities Adult and Child Services.
— MH — Mental Health Adult and Child Services.
— SA — Substance Abuse Adult and Child Services
— SUD — Substance Use Disorder Adult and Child Services.

Information about providers in our Provider Network Directory is submitted by providers. This
printable provider directory is updated at least quarterly. If you need help searching for a provider, our
PartnersACCESS Call Center is available from 7 a.m. to 6 p.m. Monday-Saturday 1-888-235 HOPE
(4673).

Para informacién en Espafiol por favor llame 1-888-235-HOPE (4673).

If you would like to request a Large Print version of the directory,
please call 1-888-235-HOPE (4673).

Members that find incorrect information or have questions should email Questions@partnersbhm.org.

The information in this directory is valid as of the stated publication date on the front of the directory.
Our online provider directory changes frequently as providers are added to the network. Please check
the online directory for any recent updates.
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Glossary

Accepting New Patients: States whether a provider is accepting new patients
Accreditation: lists any accreditations reported by the provider

Accommodations: modifications that assist an individual with disabilities.

Address: The address for this provider agency site.

Board Certifications: lists any board certifications held by the individual provider

Clinician Name: the name of the individual who is independently licensed to provide services
Counties: the county where the provider is located

Cultural Competency: the provider has or has not completed training that focuses on effective
interaction between people of different cultures and backgrounds.

Discipline: states any service focus

Gender: States whether provider is male or female

Languages Spoken: the language spoken by the provider(s)

License: states type of license held by clinician

Name: used to search for a provider by name

Organizational Affiliations: Provider locations where a clinician delivers services
Provider Agency: the name of the agency, organization, or company providing service

Provider Name: the name of the clinician, licensed professional, physician, or practitioner providing
service

Services: list of services that the provider is contracted to offer

Specialty: an area of practice that requires additional training, certification, or clinical specialization
beyond what a comparable area of practice requires

Type: the type of provider location, including agency, hospital, licensed independent practitioner,
licensed independent practitioner group, or other

Zip code: used to search for a provider in that zip code
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