EPSDT Outreach Reference Guide

Frequently Asked Questions:

Q: What is EPSDT?

Early and Periodic Screening, Diagnostic and Treatment (EPSDT) is a Medicaid benefit that provides free check-
ups, screenings, immunizations, and treatment services for children and young adults up to age 21. It helps identify
and treat health issues early.

Q: How do | know if | am eligible?
If you or your child is under 21 years old and covered by Medicaid, you are eligible.

Q: Do | have to pay?
No, you do not have to pay. EPSDT services are free for Medicaid members ages 21 years and younger.

Q: Where do | get EPSDT services?

You can get these services from providers in the Partners network or from another Medicaid provider. You do not
need prior authorization from Partners to get EPSDT services. If you have any questions, talk to your Primary Care
Physician (PCP) or call Member Services at 1-888-235-4673; Relay NC 711 or TTY (English) 1-800-735-2962;
(Spanish) 1-888- 825-6570.

Q: What rules apply when Partners approves a service?
There are no copays for Medicaid-covered services to members under age 21.

There are no limits on how often a service or treatment is given.
There is no limit on how many services the member can get on the same day.
Services may be delivered in the best setting for the child’s health. This might include a school or a community setting.

Quick Resources

Partners EPSDT Webpage:
https://www.partnersbhm.org/medicaid-direct/members/early-and-periodic-screening-diagnostic-and-treatment/

NC Medicaid Webpage:
https://ncgov.servicenowservices.com/sp_beneficiary?id=kb_article&sys_
id=febdcb9flb84a8506aacdblee54bcblc&table=kb_knowledge C(

Brochure:
https://www.partnersbhm.org/wp-content/uploads/partners-EPSDT-brochure.pdf PA RTN E RS
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