
INTENSIVE 
CARE
MANAGEMENT

How do I join?
You can self-refer through Partners’ website
at www.PartnersBHM.org, MemberCONNECT
or email. Your provider, care manager or
caregiver can also refer you to the program.

Send email referrals to:
PopulationHealthPrograms@PartnersBHM.org

To fill out an online request form:

Members, visit:
https://www.cognitoforms.com/PartnersHealt
hManagement9/MemberReferralForm

Providers, visit:
https://www.cognitoforms.com/PartnersHealt
hManagement9/ProviderReferralForm

What is Intensive Care
Management?
Intensive Care Management (ICM) is part
of Tailored Care Management. It’s for
people who have more than one long-
term (chronic) physical health condition.
You get a care team to help you manage
your health and your mood, prevent
crises and follow up after emergency
department or hospital visits so you can
stay well at home.

Am I eligible?
You may be eligible if you:

Are in the Partners Behavioral Health
and Intellectual/​Developmental
Disabilities Tailored Plan (all ages)

Have a serious behavioral health
condition or an intellectual or
developmental disability (I/DD)

Have or are at high risk of COPD or
asthma

Have or are at high risk of diabetes or
high blood pressure

Are at high/very high risk for hospital
or emergency department visits

Are assigned to Partners for Tailored
Care Management
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