
PYX HEALTH MOBILE APP TOOLKIT
ABOUT PYX:

• Pyx Health is a free app that can be downloaded to your mobile device, computer or tablet.
• Serves members who are 18 and older.

• Pyx Health addresses loneliness and social isolation and related behavioral health and other conditions through
compassionate technology and timely human connection and interventions.

• Pyx Health can help members and recipients improve their physical and mental health and access to other 
supports related to health and barriers to receiving services and supports.

PYX HEALTH OFFERS:

• Member self-management and social determinants of health support.
o Screeners for loneliness, depression, anxiety, social determinants of health.
o Games and activities that are researched based that help promote good mental health.

• Compassionate Call Center with trained empathetic staff called Pyx Care Coordinators.
o Pyx will make referrals back to Partners for additional follow up from the Member Engagement team or from 

the Care Manager.

• Progressive web app that can  be downloaded to multiple devices, requires no installation or updates, and will 
use less data when members don't have reliable Wi-Fi.

VIDEOS:
What Pyx Health can do for you: https://www.youtube.com/watch?v=k4TxLy547TY 
Pyx Health Origin Story: https://www.youtube.com/watch?v=BGSw6y-Z1nM 
Peanut butter/chocolate solution: https://www.youtube.com/watch?v=gzznziyhZNE 

Pyx Health Testimonials: https://www.youtube.com/watch?v=8gfheRvNQ5o

TO SIGN UP:

• Go to www.hipyx.com

• Follow prompts and answer questions

• To be enrolled in the Partners Pyx Program Benefits a Medicaid ID#
or Partners Member ID # is required.

For questions call Pyx Health: 1-855-499-4777 
Email: memberquestions@partnersbhm.org 

Search “Pyx Health” in the Apple or Google 
Play stores, or go to www.HiPyx.com. 
Questions? Call 1-855-499-4777.

Partners GREAT DAY Healthy Reward 
or Pyx App Download

Everyone needs a little 
help along the way...
we’re here for YOU!

Questions? Contact Partners’ Member Services
at 1-888-235-4673, Option 1 or email us at 
memberquestions@partnersbhm.org

www.partnersbhm.org/member-education

Sign Up Today!
Busca «Pyx Health» en las tiendas Apple o 
Google Play o ve a www.HiPyx.com.
¿Tienes alguna pregunta? Llama al 
1-855-499-4777.

Todo el mundo necesita un 
poco de ayuda en el camino... 

¡Estamos aquí para TI!

¡Regístrate 
hoy mismo!

¿Preguntas? Comuníquese con servicios para miembros
y beneficiarios en 1-888-235-4673, Opción 1, o envíenos
un correo electrónico a memberquestions@partnersbhm.org

www.partnersbhm.org/member-education

Partners GRANDÍA Recompensa Saludable
para Pyx App descarga
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